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	800 Corporate way
Fremont, ca  94539
Tel: 510-739-3777
FAX: 510-608-4555
	Motherboard/Server Test report



	Reported Symptom(s):

	Some PCIe devices not detected with newer firmware:
* onboard Ethernet
* onboard wi-fi
* onboard ASMedia USB controller
I initially encountered this problem on kernel version 4.15.0-2; I upgraded to 4.16.5-1 just in case that might fix the problem, but it did not.
This is a brand-new motherboard, CPU, and RAM, but so far they test OK with the 0401 BIOS. The other components are well-tested in other computers previously.
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	Troubleshooting steps:

	To reproduce:
1. Load 0207 or 0401 BIOS; boot to OS and observe that PCIe devices are detected as expected. For a simple test, run:
$ lspci | grep -i eth
05:00.0 Ethernet controller: Intel Corporation I211 Gigabit Network Connection (rev 03)
2. Load 0509 or 0601 BIOS; boot to OS and re-run test:
$ lspci | grep -i eth
There is no output from this, since the Ethernet device (and others) are not detected.



SPECIFICATIONS:�
CUSTOMER�
�
�
�
�
Product Model & S/N:�
Crosshair VII Hero Wi-Fi, S/N: 180220540301484�
�
BIOS/FW Version�
0601�
�
CPU:�
Ryzen 2700X�
�
Memory:�
G.Skill Trident Z CL14 F4-3200C14Q-64GTZ (64 GB)�
�
HDD:�
Samsung 950 Pro 1 TB�
�
VGA:�
NVidia Quadro NVS 295�
�
Power Supply:�
Seasonic X-650�
�
Network/Lan:�
(onboard device only)�
�
Other Hardware:�
�
�
OS Version:�
Debian GNU/Linux, kernel version 4.16.5-1�
�
Related Driver(s):�
�
�
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